
CANCELLATION FORM 
www.thefashionconnector.com 

 
 
For full information about our returns policy and instructions please refer to  
www.thefashionconnector.com/terms.html.  
 
If you wish to cancel or  return  a  product,  you  may  complete  and  return  this  form, 
to us, further to which you will be provided with returns instructions on how to send the 
product safely back to the designer. Using this form is not compulsory and you can 
also contact us by email or letter to notify us that you wish to cancel an order or return 
a product.   
 
If you wish to write to us to cancel an order, please send all written correspondence 
ONLY to:  
 
The Fashion Connector Ltd. 
160A Villiers Road 
London 
NW2 5PU 
United Kingdom 
 
If you wish to email us to cancel an order please use email address:  
 
hello@thefashionconnector.com. 
 
I hereby give notice that I am  withdrawing  from  my  contract  of  sale  and  am  
returning the following goods: 
 
 
 
NAME:  ____________________________________________________________ 
 
 
 
ADDRESS: _________________________________________________________ 
 
 
 
DATE ORDERED ON: ________________________________________________ 
 
 
 
DATE RECEIVED ON: ________________________________________________ 
 
 
 
SIGNATURE: _______________________________________________________ 
 
DATE: _____________________________________________________________ 



Product Description/Name Quantity Order No/ID Price Reason 
Code 

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

    

 
 
 

 
REASON CODES: 

 
Changed mind/no 
longer required 

01 Item not as 
described/not like 
picture 

06 

Disappointing quality 02  Received wrong 
item 

07 

Item arrived 
damaged 

03 Personalisation error 08 

Faulty  
 

04 Other  09 

Item arrived too late 
 

05 Item wrong size  10 

 
 
Please send the completed cancellation form ONLY to:  
 
hello@thefashionconnector.com 
 
Or to the postal address listed above. 
 
Returns instructions will be given once we’ve received the completed 
cancellation form. 
 
© The Fashion Connector 2025 All Rights Reserved.  


